We can tailor your system to

your Revenue Cycle
Management.

Revenue Cycle Management should never be a one-size-fits-all proposition. To truly optimize and master your
revenue cycle, you need a purpose-built and expertly tailored solution. Developing these fully-integrated solutions is
exactly what we do. HEI Global Health recognizes that every organization faces complex challenges and requires
unique solutions.

HEI is a strategically aligned team of Healthcare Information Technology professionals offering a robust suite of
services and solutions for domestic and international clients. HEI continues to be the independent Go-To Resource
for Oracle Cerner and Oracle Cerner Clients around the world.

HEI Global Health Revenue Cycle Management Services & Solutions

PRE-AUTHORIZATION CONTRACT
Simplify and assist medical MANAGEMENT

billing specialists to Maximize revenues
navigate the complex and minimize risks
preauthorization
\ maze /

ELIGIBILITY — PATIENT SELF-PAY
Reduce medical billing LIABILITY REMITTANCE
errors and claim rejections ESTIMATOR POSTING

with reliable verification of
patient coverage and
benefits

Increase accuracy of expected Improve cash flows, rapidly
reimbursements and estimates identify payer problems, accurately
of patient responsibility match payment remittances

HEI-developed software solutions are currently in use world-wide. Our software solutions are fully integrated with
the Oracle Cerner Millennium database and have become integral elements of participating Health Care Organi-
zations’ Revenue Cycle workflows. HEI's expertise with Oracle Cerner Millennium® and its associated software
solutions and architecture is unparalleled.
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